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Certification Terms & Conditions for Baltic Control Certification A/S regarding certification within the following schemes: 
 

• Friend of the Sea (FOS) Standard:  
o FOS-Aqua-Inland: Certification criteria for sustainable inland aquaculture Rev. 3. 18/10/2016 
o FOS-Aqua-Marine: Certification criteria for sustainable aquaculture in the sea Rev. 2. 03/11/2014 
o FOS-Aqua Fish Welfare Standards for Aquaculture Products Rev. 1. 05/11/2021 
o FOS-Aqua-Shellfish: Certification criteria for sustainably farmed bivalves Rev. 3. 16/06/2016 
o FOS-Aqua-Prawns: Criteria and Indicators for the Certification of sustainably farmed crustaceans Rev 2. 18/05/2016 
o FOS-FF, FM, FO, O3, and CoC: Certification criteria for fish feed, fishmeal, fish oil, omega 3 from sustainable fisheries 

and criteria for traceability of FOS products Rev. 5. 24/10/16 
o FOS-Wild: Friend of the Sea Wild Sustainable Fishing Requirements Standard Ver. 4. 18/03/2020 
o FOS-Seaweed and algae products requirements. Rev. 3, 27/01/2020 

 
 
Description of the product certification scheme: 
- General 
- Award of the certification 
- Maintaining certification 
- Expanding/changing the certification 
- Suspension and cancellation 
- Using the FOS trademark and logo 
- Confidentiality and impartiality 
- Cancelling audits 
- Complaints and appeals 
 
 
1. General: 
1.1 Baltic Control Certification A/S carries out third party product certification in compliance with the standard ISO 17065:2012  
1.2 A certification is based on an application from a producer (applicant) for certification of a product. Baltic control Certification 

(the Certification Body - hereinafter called CB) will establish the basis for the evaluation of the product in cooperation with the 
applicant by defining which criteria from standards, legislation, schemes, regulations, etc. will apply to the certification (scope). 

1.3 Applicant declares that it is aware of the FOS process certification rules and procedures and agrees to comply with them at all 
times Sustainable Seafood Certification and Accreditation | FOS.  

1.4 The CB shall limit its requirements, evaluation and certification decision to the circumstances specifically relating to the relevant 
scope of certification. 

1.5 The CB may allow evaluations to be carried out by own employees or by means of subcontractors. The CB shall always have the 
full responsibility for subcontracted assignments. 

1.6 The applicant shall provide access during the evaluation to relevant personnel, equipment, documentation (including the 
applicant’s subcontractors) and sites. 

1.7 The applicant ensures proper arrangements for investigating complaints, while the client maintains a record of all complaints 
related to certification compliance, provides these records to the CB upon request, takes appropriate actions to address the 
complaints and any identified deficiencies in products affecting compliance, and documents the actions taken. 

1.8 The applicant shall consistently meet the certification requirements, including implementing necessary changes when 
communicated by the CB. 

1.9 The applicant must ensure that for ongoing production, the certified product consistently meets all product requirements. 
1.10 The applicant that audit information will be forwarded to scheme-owner. 
1.11 The accreditation agency and other relevant observers and representatives are granted access to the CB’s activities. 
1.12 The applicant shall be notified regarding amendments to the certification terms and conditions. 
1.13 The CB shall notify applicant in the event of amendments to the standard. 
1.14 The certified entity shall not use the product certification in a way that will discredit the CB or make statements regarding the 

product certification in a way that the CB will find misleading. 
1.15 If the applicant provides copies of certification documents to third parties, such documents must be reproduced in full, or as 

otherwise specified by the applicable certification scheme. 

https://friendofthesea.org/find-certification-bodies/
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1.16 The applicant agrees that, in referring to its product certification in any form of communication media, including but not limited 
to documents, brochures, or advertising, it shall comply with all requirements set forth by the CB or as specified under the FOS 
certification scheme. 

1.17 Baltic Control Certification A/S carries out FOS certification activities according to Baltic Control® Terms & Conditions 
https://www.bccertification.dk/om-os/terms-conditions 

1.18 Baltic Control Certification A/S reserves the right to draw up an annex to the agreement in the event that the Applicant reports 
changes to the data affecting the certification process (this is particularly important in the case of a change in the scope, number 
of employees, etc.). This document can be created at any stage of the certification process. This change may have an impact on 
the financial conditions previously set. 

1.19 The party may terminate this agreement with 3 months’ notice. Such notice must be given in writing. E-mail is allowed. 
1.20 The contract is concluded for the entire certification cycle, i.e., for 3 years. 
1.21 After the completion of the above-mentioned cycle, if both parties are willing, they can continue their cooperation by signing 

the appropriate documents authorizing them to take further actions in the next certification cycle. 
 
 

2. Award of the certification: 
2.2 The applicant shall approach the CB. This approach is registered and FOS Friend of the Sea® Audit and Licensing Agreement, the 

Certification Terms and Conditions FOS as well as BCC Contract for FOS. 
2.3 The BCC Contract for FOS is signed by the applicant and returned in completed state to the BCC.  
2.4 Time and place for audit are arranged with applicant. 
2.5 An audit team (only authorized auditors who have signed confidentiality and impartiality agreements are used) and a 

certification committee is established. 
2.6 The audit program is forwarded to the applicant stating: agreed time and place, auditor and auditor’s contact information, 

and audit programme. 
2.7 Auditors receive work instructions and carry out audit and draw up a preliminary report. 
2.8 The audit will end with the auditor providing a preliminary assessment of the evaluation results including notification of any 

non-conformities/ non-compliances to be closed and of any corrective actions to be implemented in order to rectify the 
situation. The deadline is to be given by the CB. The deadline is within a maximum of three (3) weeks from the date of 
assessment of the NCs. The applicant is informed that BCC shall report non-conformities according to the latest 
CAR template provided by Friend of the Sea and related evidence of CA implementation together with the audit report to FOS.  

2.9 From the date of the onsite audit, the BCC shall produce the audit report within 15 working days. 
2.10 Reviewer reads and evaluates the audit documents incl. audit report, comments on the nonconformities and, where applicable, 

the correction and corrective actions taken by the client, confirmation that the audit objectives have been achieved, 
recommendation of whether or not to grant certification, together with any conditions or observations.  

2.11 All FOS Wild reports are made publicly available through the Friend of the Sea website. 
2.12 BCC shall decide on granting a certification within a maximum of 30 working days after the closure of any outstanding NCs.  
2.13 BCC issues the certificates, which are valid for three years. 
2.14 Friend of the Sea shall be informed of audit outcomes alongside the complete audit report and a copy of any certificates. 
2.15 Any information gathered during audit will be treated with strict confidentiality. 
2.16 BCC shall file full audit reports at its office and make these reports available to relevant parties upon request and specify in the 

contract with certified companies the possibility of excluding commercially sensitive information before making audit reports 
publicly available. 

 
3. Maintaining certification 
3.1 The first surveillance audit of FOS Wild and FOS-Aqua, FOS-CoC, FOS-FF, FOS-FM, FOS-FO, FOS-O3 shall be carried out within 12 

months from the certificate issue. 
3.2 In the case of justified impediments (e.g. delayed fishing season), the BCC may request authorization from Friend of the Sea to 

postpone surveillance audits for a maximum period of 90 days after the due date.  
3.3 Where possible and subject to fishery restrictions surveillance audits shall be carried out within 18 months from each 

recertification audit. 
3.4 Recertification audits shall be carried out at the end of the certificate’s period of validity or with a maximum of 6 months in 

advance of the expiry date of the certificate. 
3.5 BCC shall inspect the complete checklist (Essential, Important and Recommended requirements) of the applicable standard(s) 

during all audits. 
3.6 Recertification audits are mainly focused on the NCs identified during the initial audit and on the CAs.  
3.7 Audits also review any additions to the management system, fishing boats or aquaculture sites previously not sampled.  
3.8 Exceptions for valid reasons, are allowed but must be communicated in advance and approved by Friend of the Sea. 
3.9 Unannounced audits come in addition to the initial, surveillance or recertification audits of the three-year certification cycle. 

The costs of the additional audit shall be covered by the applicant. 
3.10 The CB shall inform the applicant and Friend of the Sea staff with a maximum of two working days before the intended visit.  
3.11 Unannounced audit from the CB may occur as FOS requires 3% of applicants to receive unannounced audits.  

https://www.bccertification.dk/om-os/terms-conditions


 

Approved: NAK 11-06-2025 
BCC Certification Terms and Conditions Friend of the Sea (FOS). ver. 1.1 

 

 

 
4. Expanding/changing the certification 
4.1 The applicant is required to notify the CB of any changes which may significantly affect the quality, construction or specification 

of the certified product, or of changes to applicant’s ownership, structure or management wherever relevant. 
4.2 The CB will carry out a re-evaluation in the event of changes significantly affecting the quality, construction or specification of 

the certified product, or in case of changes to applicant’s ownership, structure or management wherever relevant, or if other 
information depicts that the product no longer complies with the requirements of the certification scheme. The re-evaluation 
will be carried out according to the same pattern as the initial evaluation of the product. 

 
5. Suspension and cancellation of the contract 
5.1 An applicant may request the certification of one or more products to be suspended in the event of not being able to comply 

with rules and regulations of the certification. A suspension of certification may be granted subject to agreement with CB, and 
during a suspension period, the supplier is to be regarded as not being certified with the suspended product(s). 

5.2 In the event of gross or repeated violations of rules and regulations or if the conditions are no longer complied with, the 
certification may be suspended by the CB. Prior to a suspension coming into force, the supplier is given a warning with a deadline 
set by the CB for submitting a statement and provide documentation that the non-conformity has been rectified. An audit report 
with registered non-conformances and a deadline for closing them serves as such a warning. 

5.3 During a certification contract, the BCC can suspend the applicant’s certification for the following reasons: 
a. A wrong or misleading use or advertisement of the certification by the company; 
b. The company refuses or hinders the audit activities; 
c. The company fails to meet the financial obligations defined by the contract with BCC; 
d. The auditor detects major NCs that the applicants are not able to solve (e.g. stock status); 
e. The company fails to carry out any CAs following NCs detected by the BCC; 
f. Unlicensed use of the Friend of the Sea logo or failure to pay the annual fee for the logo use. 

5.4 BCC shall inform the applicant about the time period within which the CAs shall be undertaken.  
5.5 In the event of a suspension of certification, Friend of the Sea shall be notified. 
5.6 A suspension can be revoked after an additional audit whose outcome provides evidence all NCs have been corrected. This shall 

take place within 90 days, otherwise the certification is revoked.  
5.7 The costs of the additional audit shall be covered by the applicant.  
5.8 In the time period between the suspension of the certification and the cancellation of the suspension, the product will not be 

considered compliant to the Friend of the Sea standards. 
5.9 The revocation of the certificate causes the immediate prohibition of the use of the certificate by the company and/or the 

withdrawal of all certificates of membership.  
5.10 The decision of revocation and the related reasons shall be communicated to the company and Friend of the Sea. 

 
 
6. Using the Friend of the Sea trademark and logo: 
6.1 The Friend of the Sea logo can be used by the certificate owner on its own or together with other labels. 
6.2 Friend of the Sea manages the rights of use of the Friend of the Sea logo.  
6.3 Uses of the logo different from those stated in the document “Friend of the Sea logo use guidelines” - available at FOS 

Certification Issuance | Download Guidelines For Details shall be approved by Friend of the Sea in advance. 
6.4 Only companies which have a valid signed Friend of the Sea® Audit and Licensing Agreement and a valid Friend of the Sea 

certificate or logo use authorization can apply/print Friend of the Sea® registered trademark on their own branded Friend of the 
Sea certified products. 

6.5 The applicant shall comply with all requirements prescribed under the FOS certification scheme regarding the use of marks of 
conformity and any information related to the certified product. 

6.6 In the event of suspension, withdrawal, or termination of certification, the applicant agrees to immediately cease the use of all 
advertising materials and other documents that reference the certification. The client shall also comply with any actions required 
by the certification scheme, which may include the return of certification documents and the implementation of any other 
necessary measures. 

 
 
7. Confidentiality and impartiality 
7.1 Any information acquired during audit is treated with strict confidentiality. 
7.2 The CB guarantees that all employees whether own or external shall be competent and compliant to regulations in force at the 

time and that they will not be involved in the construction or production of products equal to the evaluated product in any way 
that may raise doubts about impartiality.  

 
 
 

https://friendofthesea.org/after-sustainable-certification/
https://friendofthesea.org/after-sustainable-certification/
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8. Cancelling audits 
8.1 In the event of cancelling or moving audits with less than 1 weeks’ notice, the CB reserves the right to charge a cancellation fee 

according to the following break-down: 

• Less than 1 weeks’ notice:  25 % of full price  

• Less than 48 hours of notice:  50 % of full price 

• On the audit day:   75 % of full price 

 

 

9. Complaints and appeals 

9.1 Complaints and appeals are to be forwarded by e-mail: cert@balticcontrol.com. The CB will forward confirmation of receipt 
of complaints and appeals.  

9.2 Complaints and appeals will be reviewed in an impartial certification committee. The CB will forward the result of the review in 
the certification committee to the complainant/appellant. 

 

mailto:cert@balticcontrol.com

